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Jobs Australia represents Member organisations who work and deliver services that improve the 
lives of their clients. Those clients are Australians who are striving for full, meaningful and 
rewarding lives based on a sense of balanced well-being. 

Jobs Australia’s membership are Not for Profit, for purpose organisations who provide diverse 
employment services and pathways, education, training and skills development and community 
and social services.
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Working with communities and recognising all the determinants of wellbeing

Identifying  the benefits of supporting employees wellbeing
• An employee distracted by health or family maters is simply …. Distracted. Providing support for 

the employee to address these matters usually results in benefit to the employee and the 
workplace

How to create a positive culture that facilitates employee retention
• Believe and live the organisations values – if you can't be the values you have hanging on the wall 

– then they are …. of no value 
• Is retention really that important? What is the measure of “good retention”? 

Developing organisational leadership and management that creates a healthy work 
environment 

• Jim Collins said in his book “Good to Great”, you have to have the right people, in the right seat on 
the bus, for the journey to be successful

• Employ right / change when needed [& swiftly] / reward the best with best opportunity



• Jobs Australia approaches our representation of membership and advocacy framework 
that is inclusive of Members work, experience and values.

• Reflecting our diverse membership, we have established what we consider 
a lens of  “the determinants of wellbeing”.

• Aspects of a meaningful life are what we believe underpin a balanced wellbeing.

Social Justice 
Home 
Work 

Health 
Social Connection
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Social Justice - fairness, equity, laws abided, morale and ethical “right thing”

Home – where one chooses to live should offer safety, sense of security, fundamental amenities, that is, a 
place of “food and shelter”

Work - Meaningful contribution to community / society which will be an individual aspiration of a job 
(paid), volunteers, sports participation, community involvement

Health – includes the full scope of physical, psychological, spiritual health providing absence of sickness, 
managed chronic illness, mental health management and care, living well with disability

Social Connection – being connected to family, friends, networks, community groups and support 
communities
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AIHW* snapshots state; “A person’s experience of crime can affect their wellbeing. People in contact with 
the justice system may experience negative effects on their health and wellbeing.” 

The Australian Human Rights Commission released a Position Paper in 2019 that sets a reform agenda for 
federal discrimination laws and makes 38 recommendations, across four major reform areas

1. Building a preventative culture
2. Modernising the regulatory framework
3. Enhancing access to justice
4. Improving the practical operation of laws

Australian Institute of Health and Welfare*
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Home – where one chooses to live should offer safety, sense 
of security, fundamental amenities, that is, a place of “food 
and shelter”

AIHW* snapshots state; access to safe, affordable and 
suitable housing is essential to wellbeing.

A Jobs Australia Member organisation highlighted in their 
2021 Impact report (second year of Melbourne lockdown) 
that in the city of Melbourne 1 in 4 young people were living 
in unstable housing situations.

There is no single definition of homelessness.

The Australian Bureau of Statistics (ABS) defines 
homelessness, for the purposes of the Census of Population 
and Housing, as the lack of one or more elements that 
represent ‘home’.

The ABS statistical definition of homelessness is ‘… when a 
person does not have suitable accommodation alternatives, 
they are considered homeless if their current living 
arrangement:

• is in a dwelling that is inadequate;
• has no tenure, or if their initial tenure is short and not 

extendable; or
• does not allow them to have control of, and access to 

space for social relations’ (ABS 2012).
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Work - Meaningful contribution to community / society which will be an 
individual aspiration of a job (paid), volunteers, sports participation, 
community involvement

AIHW* snapshots state; a job helps people support themselves, their 
families and communities. Some people may have difficulty finding work or 
developing skills to improve  employability.

Employment underpins the economic output of a nation and enables people 
to support themselves, their families and their communities. It is also 
connected to physical and mental health and is a key factor in overall 
wellbeing.

Recently the Australian population were advised that the unemployment 
rate had dropped to 4 % - the lowest since 2008.

However, through the work of Employment Services Providers we recognise 
the  unemployment, long term unemployment, underemployment and 
casual employment are a significant challenge for many communities. 

Jobs Australia recognises that there is a direct correlation between education 
and skills with employment. Within our philosophy of the determinants of 
wellbeing, we consider employment and learning, go hand in hand.
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Health – includes the full scope of physical, psychological and spiritual health providing absence of sickness, 
managed chronic illness, mental health management and care, living well with disability being connected to 
family, friends, networks, community groups and support communities

Well documented and globally recognised, the World Health Organisation, states the Social Determinants of 
Health have an important influence on health inequities - the unfair and avoidable differences in health status 
seen within and between countries. In countries at all levels of income, health and illness follow a social gradient: 
the lower the socioeconomic position, the worse the health.

The following list provides examples of the social determinants of health, which can influence health equity in 
positive and negative ways:

Income and social protection         Education              

Working life conditions                    Food insecurity    

Early childhood development       Social inclusion and non-discrimination

Structural conflict                             Access to affordable health services of decent quality

Housing, basic amenities and the environment       Unemployment and job insecurity
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Health – includes the full scope of physical, psychological and spiritual health providing absence of 
sickness, managed chronic illness, mental health management and care, living well with disability being 
connected to family, friends, networks, community groups and support communities

AIHW* snapshots state; Health can be viewed as the presence or absence of disease or medically 
measured risk factors in an individual. However, more broadly, health is ‘a state of complete physical, 
mental and social well-being and not merely the absence of disease or infirmity’ (WHO 1946). Health 
reflects the complex interactions of a person’s genetics, lifestyle and environment. 

Generally, a person’s health depends on 2 things: 

• determinants (factors that influence health) and 

• interventions (actions taken to improve health, and the resources required for those interventions)

Health is fundamental to an individual’s wellbeing. It reflects a person’s relative ability to effectively engage 
with society, improved health outcomes support better economic educational and social outcomes and 
conditions.
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Social Connection – being connected to family, friends, networks, community groups and support 
communities.

AIHW* snapshots state; Support from other people and services can be vital in times of need and can 
contribute to connectedness through interactions between people. 

Social isolation and loneliness can be harmful to both mental and physical health. They are considered 
significant health and wellbeing issues in Australia because of the impact they have on peoples’ lives. Part 
of the challenge in reporting on social isolation and loneliness stems from a lack of information about 
these experiences and a lack of universally-agreed upon definitions. 

There is no doubt the pandemic have set up potential and real exacerbations of crises for some people. 

It is important to understand the difference between social isolation and loneliness.

Social isolation is seen as the state of having minimal contact with others. It differs from loneliness, which 
is a subjective state of negative feelings about having a lower level of social contact than desired (Peplau & 
Perlman 1982). 

The two concepts do not necessarily co-exist—a person may be socially isolated but not lonely, or socially 
connected but feel lonely (Australian Psychological Society 2018; Relationships Australia 2018).
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Tel: 03 9349 3699
Free Call: 1800 331 915
ja@ja.com.au

Jobs Australia Limited ABN: 17 007 263 916
100 Dorcas Street, South Melbourne, Victoria 3205

Membership with Jobs Australia includes numerous bespoke services:

o Access to Membership Services

o Tailored Insurance Products

o Training and Consultancy Services 

o Consultancy Services

o Professional HRM / IR Advice

o Awards, Pay Tables and Agreements

o Representation

o Bespoke Events

o Subscriptions

o Fact Sheets

THANK YOU FOR LISTENING | STAY SAFE, STAY HEALTHY

mailto:ja@ja.com.au
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