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SUMMARY

How resilient is your organisation against a significant disruption?

How do you identify, evaluate, and manage key organisational risks?

Do you know how to avoid fraud perpetration and reduce the impact?

Are you ready to fend off the next ransomware attack?

Are you keeping up with your reporting obligations for governance, risk, and compliance?

Are your staff physically and mentally well?

If you are unsure, then this brochure holds the answers for you.

The team at Jobs Australia have been working with our partners to offer Jobs Australia Members a range 
of discounted risk solutions including, risk management policies, procedures, applications, HR and ICT/
Cyber reviews, insurance and risk mitigation that will speedup workflows, reducing manual processes, 
providing value for money options, and creating opportunities in this ever-challenging environment.

This brochure will provide a summary of each product on offer to Members of Jobs Australia.

If you would like more information on the products included in this brochure, please visit  
www.ja.com.au/services, click on the appropriate product and fill out the enquire now form. A product 
representative will then be in touch with you.
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WHAT GOOD GOVERNANCE, RISK AND COMPLIANCE LOOKS LIKE

No doubt you already handle many Governance, Risk and Compliance (GRC) issues. Pali GRC is designed from the ground up to make your life and the way you 
manage your GRC requirements so much easier.

Collecting information on excel spreadsheets is insecure, dangerous and an outdated way to manage your organisation’s biggest risks.

Regulators have confidence in organisations who proactively mandate Risk, Compliance and Governance with visibility and auditing. Pali GRC simplifies your 
governance, risk management, and compliance activities so you can stay a step ahead of uncertainty and meet all your stakeholder expectations.

Organisations today must embrace ever increasing obligations for policy and regulatory compliance across the enterprise; driven by the growing demands and 
expectations of all regulators & management, both internal and external.

Everyone can sleep at night knowing that Pali GRC makes it easy to demonstrate your organisation’s adherence to regulatory and cultural policies and due 
diligence.

Simple To Use Yet Powerful

Pali GRC is a single integrated system that can satisfy the needs of all stakeholders including regulators, board, management, staff, and auditors.

Using Pali GRC allows you to speed up workflows and eliminate 99% of the problems that manual systems create. You can streamline your reporting obligations; 
record, edit and manage your Governance, Reporting & Compliance matters; and create complete transparency across all departments throughout your 
organisation on any browser-enabled device.

To help achieve this level of control, Pali GRC covers all the bases in the following areas:

 o Corporate Governance

 o Risk Identification & Registers

 o Risk Heat Mapping and Reporting

 o Complaints & Remediation Handling

 o Compliance (Obligation) Management

 o Incidents & Breaches Reporting

Pali GRC is:

 o Intuitive
Clean and easy to use interface with the latest tools and design

 o Secure
Solid technology in the cloud, backed by years of experience

Pali GRC and Jobs Australia Partnership

If you are a Jobs Australia Member (Full or Associate) you can subscribe to the Pali GRC platform at the Jobs Australia agreed Member pricing. To learn more 
about Pali GRC, have a demonstration and see how it can help your organisation please contact the team via our website.

 o Jobs Australia has negotiated very favourable subscription rates for Jobs Australia Members

 o As a subscriber and user of Pali GRC, Jobs Australia knows first-hand the value it delivers

 o The Pali GRC platform is compatible and easy to integrate with other JA product offerings for Members

Pali GRC is ideally suited for Not for Profit organisations of all sizes and levels of complexity. 

 o Conflicts of Interest Handling

 o Surveys Administration

 o Detailed and Dashboard Reporting

 o Automated Workflow & Escalation

 o Powerful Auditing

 o Economical
Fixed cost with no surprises and scalability to suit your needs

 o Agile & Responsive
Supporting continuous development and keeping up with real 
world requirements with rapid turnaround for specific requests
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WORK HEALTH CHECKS IS LEADING THROUGH 
THE NEW NORMAL AND BEYOND

In these extraordinary times of uncertainty, anxiety, and stress, taking care of your wellbeing is more important than ever.

Work Health Checks gives your people everything they need to strengthen mental resilience, physical health and increase engagement in the 
ways that matter most.

Work Health Checks Platform

The world’s first behavior change platform combining 
data, stories, and actionable microsteps to take your 
people on a lifetime journey of improved well-being and 
performance through the new normal and beyond.

Supporting Your Employee’s Mental Resilience, Physical  
Health and Engagement

From when an employee commences work until when 
they leave, Work Health Checks for the first time allows 
you to manage their Health and Wellbeing for a healthier 
and more productive workforce.

The first platform that gives you a snapshot of your employee health, 
wellbeing and engagement, combining data to support you and your 
people on a journey of improved health and wellbeing through the 
new normal and beyond.

Recommendations, tips and insights at individual 
and organisational level

Individual, organisation and industry health and 
wellbeing tracking and trending
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BLANKET COVER INSURANCE PROGRAM

Jobs Australia’s Blanket Cover Insurance Program has been running for nearly 30 years. It is a comprehensive insurance package 
tailored for the Not for Profit sector, available to all current Jobs Australia financial Members.

What is covered?

The comprehensive insurance program is designed for the Not for Profit industry, to protect assets, staff, property, 
job seekers and participants.

Designed for the Not for Profit industry, to protect assets, staff, 
property, job seekers and participants

Industrial 

Special Risks

Combined limit of 
$47,000,000

Cover for your insured property (office assets) for loss or damage 
and consequential loss by an insured peril.

Public & 

Products 

Liability

Limit of Liability up to 
$100,000,000

Covers your legal liability for bodily injury and property damage 
caused to a third party by you or your employees / volunteers etc. 

(including molestation cover)

Professional 

Indemnity

Limit of Liability 
$20,000 any one loss 

and $40,000,000 in the 
aggregate

Provides financial protection against an act, error, omission and 
breach of your professional duty in providing your services.

Management 

Liability

Limit of Liability 
$25,000,000

Cover for legal liability of directors and officers arising out of 
claims first made against the director or officer for wrongful acts 

committed or alleged to have been committed.

Personal 

Accident

Limit of Liability $250,000
Provides for financial compensation and reimbursement of out-of- 
pocket expenses if an accident results in an injury or death whilst 
undertaking duties on behalf of your organisation. (Includes cover 

for employees, volunteers, board/committee members, job seekers 
& participants).

Corporate 

Travel

Accident & Sickness – 
$10,000,000 Medical & 
Evacuation – Unlimited

Personal Liability – 
$10,000,000

Cover for all employees on authorised business travel that will 
involve a trip in excess of 50km from regular place of business.

Motor 

Contingency

Limit any one loss $10,000
Third party property 

damage
$30,000,000

Following a motor vehicle accident, reimbursement of claim excess 
paid by employee or volunteer when using own personal vehicle for 

business purposes

Marine Transit Limit of Liability $200,000 Loss or damage to your office furniture, equipment, computers 
whilst in transit within Australia

*Subject to the terms, conditions, and exclusions of the Policy.
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Workers’ Compensation

Workers’ compensation is a complex insurance spend for all businesses – in particular the annual declaration of wages which 
ultimately determines your premium.

Marsh provides clients with an independent review of your retrospective workers’ compensation premiums paid to uncover any 
overpaid premiums you may be owed.

What is the aim of the review? Simply, to ensure that your workers’ compensation program 
is as efficient and as cost effective as possible. The review is 
designed to:

1. Ensure you have been declaring the correct wages

2. Confirm correct industry classifications are applied to
your policy

3. Examine how your premium is structured and look for
opportunities to reduce costs.

Over 70% of these reviews have resulted in a premium refund to 
clients.

Marsh partners with a specialist organisation, Optima,  to 
work with our clients to uncover retrospective overpayment of 
workers’ compensation premium. The reviews are undertaken 
by a former WorkSafe Victoria auditor.

There is a very minimal resource requirement from you for this 
project. We simply need the payroll reports that were used to 
declare wages for prior periods.

On receipt, these reports will be used by Marsh to undertake 
the review. A summary will be provided to you advising of the 
findings and what the benefit will be.

From there, it is your choice to instruct us to implement 
recommendations.

Do the reviews often result in premium refunds?

Who conducts the review?

What information do Marsh need? Is there a significant 
resource commitment required?
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The review process takes approximately 4-6 weeks from project 
commencement to the realisation of premium returns for your 
business.

The engagement is between you and us, which means that if 
we uncover historical underpayment of premium we do not 
report this to your insurer or the regulator. We will notify you 
accordingly of any historical under-payment of premium and 
provide you with a recommendation to manage this.

The review is conducted on a ‘no result, no fee’ basis. If we 
don’t uncover any premium returns, you don’t pay. If we do 
then we share in the success based on an agreed financial 
arrangement prior to commencing the project.

How quickly can premium refunds be realised?

What if Marsh finds that we owe money due to under-
declaration of wages?

What is the cost for  Marsh to conduct
this review?
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Bespoke Insurance Services

In conjunction with Jobs Australia, Marsh has developed three bespoke insurance services for Jobs Australia Members, these are:

o Industrial Special Risks Insurance (Building)

o Cyber Insurance

o Commercial Motor Insurance

Industrial Special Risks Insurance (Building)

Industrial Special Risk (ISR) Insurance is a wide coverage business insurance policy that provides cover for a range of loss 
scenarios or damage done to physical assets including property, buildings, materials and machinery.

 As the Jobs Australia Blanket Cover insurance program covers contents and stock only, we have a separate Industrial Special 
Risks policy that provides cover for your owned buildings. 

Do I need ISR Insurance?

If you are a business or commercial property owner with insured property you should consider getting Industrial Special Risk 
Insurance. Please note that minimum values do vary by Insurer.

Whilst it is designed for medium to larger organisations, as part of the Jobs Australia Blanket Cover Insurance Programme, ISR 
Insurance is available to businesses of all sizes.

What does ISR Insurance cover under the Jobs Australia Blanket Insurance Programme?

An ISR Insurance Policy provides cover for property asset damage to your valuable assets by any cause not excluded under your 
policy.

Cover can include:

o Loss and/or damage to buildings, plant and machinery, contents, stock, raw materials, unregistered vehicles and the
property of Directors and employees

o Loss of profits, revenue or rentals and/or increased expenses caused by damage to insured property

o Loss of profits, revenue or rentals and/or increased expenses caused by contingent damage to property at the premises

of suppliers, customers and utilities

o Burglary, theft of money

o Accidental damage and glass breakage

o Claims preparation costs

o General property

o Damage caused by fusion

For a full list of what is covered or to have a conversation with an Insurance specialist please email jobsaustralia@marsh.com 
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Cyber Insurance

Cyber Insurance provides financial protection for any business organisation against cybercrime, cyberattack, and breach of data.

Do I need Cyber Insurance?

Technology has entirely transformed the way that businesses operate. From the way we communicate and store business-critical 
data to how we make and receive payments, everyday company life has changed fundamentally. But along with increased ease 
and efficiency, this has also brought with it a new type of risk – cyber risk.

Cyber insurance addresses this new risk, protecting businesses in the event that they suffer a cyberattack, data breach or 
cybercrime event.

What does Cyber Insurance cover?

o Cyber incident response
Access to our 24/7 in-house cyber incident response team, plus our global partner network including IT forensics 
and security, legal and PR specialists.

o Comprehensive cybercrime
Financial loss cover for a wide range of cybercrime events including social engineering scams, invoice fraud, 
ransomware, targeted extortion, cryptojacking and more.

o System damage & business interruption
Covers the costs associated with restoring or re-creating data, rectifying computer systems and getting your business 
up and running following a cyber event.

o Privacy liability & breach notification
Covers third party claims arising out of the loss of confidential data, including the costs associated with notifying 
affected individuals, even if done so voluntarily.

o Risk management services
Access to a wide range of best-of-breed services aimed at improving security before crisis strikes.

For a full list of what is covered or to have a conversation with an Insurance specialist please email jobsaustralia@marsh.com 
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Commercial Motor Insurance

If you have company owned vehicles you will need to note their usage on your insurance policy as business usage. Commercial 
motor insurance is designed to provide cover specific to the exposure of your business from using company owned vehicles.

Do I need Commercial Motor Insurance?

If transport forms any part of your business, accidents, damage or theft can stop your people or products in their tracks, costing 
you time and money. Whatever business you’re in, we can help.

What does Commercial Motor Insurance cover?

Choose from comprehensive, third party or third party fire and theft cover for any number of vehicles; for everything from 
cars, utes and vans to trucks and earth movers. We can tailor your policy to include protection against downtime, towing costs, 
redelivery, theft recovery and more.

For a full list of what is covered or to have a conversation with an Insurance specialist please email jobsaustralia@marsh.com 
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Risk Management Services

Jobs Australia Members of all types and sizes face external and internal pressures that make it uncertain whether they will 
achieve their objectives.

Knowing how to manage these potential risks will ensure you are making informed decisions and are on track to achieving your 
goals and implementing successful programs.

Lean on Marsh to understand and further establish how your organisation can develop and implement an effective risk 
management system. Marsh goes beyond ticking the boxes, providing you with both the insights on how to reach your goals and 
the capabilities to make it happen.

As specialists in both insurance and risk management, this winning combination unlocks a complete transformation. No matter 
where you are on your risk journey, each of our services builds a continuous roadmap of strength towards risk maturity. Our 
services include: Enterprise Risk Management, Business Continuity Management and Fraud Risk Management.

Build a robust and effective framework to ensure you’re always ready. Gain clear and simple direction during an incident. 
Continuously develop a platform of resilience and capability. Create a framework that meets international  standard. Identify and 
manage both Strategic and Operational Risks with clearly documented methodology.

In conjunction with Jobs Australia, Marsh has developed three services to increase your risk maturity at an affordable price. 

These services are:

o Fraud and Corruption Policy and Strategy

o Risk Management Policy and Procedure

o Business Continuity Plan Development



13

Fraud and Corruption Control Policy and Strategy

Deliverable

A Report that details the Client’s Fraud control policy, procedures and framework.

Description

How many fraud cases has your organisation experienced in the past two years?  
Do you know you can avoid fraud perpetration and reduce their impact?

According to the 2020 Report to the Nations by ACFE, a typical organisation loses 5% of revenue due to fraud each year. The 
average loss per case is $1,509,000 and causing total losses of more than $3.6 billion across 125 countries.

Asset misappropriation schemes are the most common and least costly, whereas financial statement fraud schemes are the 
most costly ($954,000 median loss). No organisation is immune from fraud & corruption, and these crimes can originate from 
anywhere within the organisation.

Marsh will assist in developing your Fraud and Corruption Control Policy and Strategy to help build a robust fraud & corruption 
control framework.

Process

Delivery is via two, 2 hour workshops remotely:

o 2 hour initial workshop with Fraud Consultant to review

o 2 hour workshop after documentation has been finalised

Note: Workshops can be conducted face to face at the travel expenses of client

Throughout these workshops Document Reviews will be conducted along with the creation of Fraud Control Framework 
documents as per AS8001-2021 Fraud and Corruption Control Standard.

To generate worthwhile results it is anticipated that the Executive Team and Risk/Fraud coordinators or Risk/Fraud Manager 
be present.
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Risk Management Policy and Procedure

Deliverable

A Report that details the Client’s Risk Management Policy and Procedure.

Description

Today, with the growing demand for prudent governance and uncertainty created by an ever challenging environment, it is 
evident that all entities need to formally identify, evaluate and manage key organisational risks. This is to ensure that, amongst 
other things:

o Strategic planning and business goals are met;

o Regulatory compliance issues are fully understood and controlled;

o Risks associated with changes within an organisation are adequately addressed;

o Premium expenditure is applied tactically to areas of demonstrable risk.

Marsh will assist in developing your Risk Management Policy and Procedure. 

Process

Delivery is via two, 2 hour workshops remotely:

o 2 hour initial workshop with Risk
Consultant to review

o 2 hour workshop after
documentation has been finalised

Note: Workshops can be conducted face to 
face at the travel expenses of client

Throughout these workshops Document Reviews will be conducted along with the creation of Risk Management Policy and 
Procedure, using ISO31000:2018- Risk Management – Guidelines.

To generate worthwhile results it is anticipated that the Executive Team, Departmental Directors/Managers and Designated Risk 
Officers be present.
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Business Continuity Plan Development

Deliverable

A completed, tailored Business Continuity Plan.

Description

How resilient is your organisation against a significant disruption?

Will you be able to quickly recover and continue to deliver services before significant harm is done to your organisation?

In this complex world of uncertainty and challenges, never have organisations been tested so much and on so many levels. In the 
face of significant competition and economic pressures and the increasing demands from consumers, add to it a pandemic and 
relentless series of natural disasters, it is likely that you are responding to a crisis even before you have had the time to plan and 
prepare a robust set of strategies to assist. This may give rise to inefficient actions that end up costing more than the disaster 
itself. An effective response is the result of comprehensive and practical preparedness.

An organisation may be required to respond to an event in many different ways; from emergency to disaster recovery, crisis 
management and everything else in between. This can become confusing.

Business continuity is both an overarching discipline as well as a specific response phase. Understanding this amongst all other 
response arrangements will prepare the responding team to clearly execute their obligations to effectively manage the situation.
Marsh will assist you to develop your Business Continuity Plan to ensure you can respond effectively and ultimately build 
resilience in your organisation.

Process

Delivery is via two, 2 hour workshops remotely:

 o 2 hour initial session with Resilience Consultant to provide guidance in the use and completion of the template; and

 o 2 hour session after documentation has been completed, to review.

Note: Workshops can be conducted face to face at the travel expenses of client

Marsh will provide a Business Continuity Plan template together and host 2 sessions with a Resilience Consultant to first guide 
you in the completion of the template; and then review your work to ensure it meets your organisation’s needs.

To generate worthwhile results, it is anticipated that Senior/top management, Risk Managers and Managers of personnel 
responsible for core services (i.e. HR, IT, Finance, Communications, Facilities, Governance) are present.
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ICT SERVICES BY CKI

Cyber Security Risk 

Find out what you need to do to reduce the risk of a crippling 
cyberattack. Don’t become the next ransomware victim, or the 
front-page news, when there are practical everyday things you can 
do to turn the tables on the criminals.

We can answer your questions and provide advice on how to 
protect your business cost-effectively by stepping you through a 
trial assessment. Learn how to put a value on your information, 
identify your critical IT assets, understand your cyber threats and 
vulnerabilities, and the controls available to you to increase your 
organisation’s defences.

Strong cyber security risk management can increase your cyber 
maturity and lower your cost of business through prevention of 
business losses and reduced insurance premiums.

Website Development 

Complimentary website strategy session to give you the edge.

Light Media is a leading full digital agency facilitating everything 
from Website Design and Development, App Development, 
Marketing and Branding, SEM (Google Adwords), SEO, Digital 
Marketing Campaigns, Lead Generation, Videography, Photography 
and more. 

Contact our team today to get a health check of your website; and 
see how the Light Media team can elevate and amplify your brand 
with strategic recommendations that will position you ahead of 
your competitors. 

Visit the Jobs Australia website to claim your complimentary 
30-minute assessment. Jobs Australia Members get a 5% discount 
on any engagement with Light Media.
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Contact
Jobs Australia
Level 4, 100 Dorcas Street
South Melbourne, 3205

General Enquiries (Freecall)
1800 331 915

Workplace Relations Enquiries (Freecall)
1800 331 915 

General Enquiries Email
ja@ja.com.au




