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Section One 

Statement of Works 

Jobs Australia and Marsh Advisory 

Thank you for the opportunity to submit a proposal to conduct Risk Consulting Services for Jobs 

Australia (JA) and Jobs Australia Members. 

This Statement of Works (SoW) defines the scope of services to be provided by Marsh Advisory 

(Marsh) to Jobs Australia and JA Members.  

Jobs Australia have requested the following services to be completed: 

 Fraud And Corruption Control Policy And Strategy 

 Business Continuity Plan Development 

Jobs Australia will also refer members from their website to Marsh. Jobs Australia will receive 10% of 

the invoice as a referral fee, invoiced monthly. 

This document will outline our services that will be offered, deliverables, our expertise and capability to 

deliver, and the fees.  
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Section Two 

Services 

SERVICE NAME Fraud And Corruption Control Policy And Strategy 

TOPIC Fraud Risk Management  

DESCRIPTION 

How many fraud cases has your organisation experienced in the 

past two years? 

Do you know you can avoid fraud perpetration and reduce their 

impact? 

According to the 2020 Report to the Nations by ACFE, a typical 

organisation loses 5% of revenue due to fraud each year. The 

average loss per case is $1,509,000 and causing total losses of 

more than $3.6 billion across 125 countries. Asset misappropriation 

schemes are the most common and least costly, whereas financial 

statement fraud schemes are the most costly ($954,000 median 

loss). No organisation is immune from fraud & corruption, and 

these crimes can originate from anywhere within the organisation.  

Marsh Advisory will assist in developing your Fraud and Corruption 

Control Policy and Strategy, to help build a robust fraud & 

corruption control framework.  

WHAT’S INVOLVED  Document Review and Creation of Fraud Control Framework 
documents as per AS8001-2008 (or 2020) Fraud and 
Corruption Control Standard. 

WHO SHOULD 

PARTICIPATE  
 Risk/Fraud coordinators or Risk/Fraud Manager 

 Executive Team 

HOW IT IS DELIVERED Delivery is via two, 2 hour workshops remotely 

 

 2 hour initial workshop with Fraud Consultant to review  

 2 hour workshop after documentation has been finalised  

 

Note: Workshops can be conducted face to face at the travel 

expenses of client 

DELIVERABLE  A complete Client’s Fraud control policy and procedures.  
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SERVICE NAME Risk Management Policy and Procedure 

TOPIC Enterprise Risk Management  

DESCRIPTION 

Today, with the growing demand for prudent governance and 
uncertainty created by an ever challenging environment, it is 
evident that all entities need to formally identify, evaluate and 
manage key organisational risks. This is to ensure that, amongst 
other things: 

 Strategic planning and business goals are met; 

 Regulatory compliance issues are fully understood and 
controlled; 

 Risks associated with changes within an organisation are 
adequately addressed; 

 Premium expenditure is applied tactically to areas of 
demonstrable risk. 

 

Marsh Advisory will assist in developing your Fraud and Corruption 

Control Policy and Strategy to help build a build a robust fraud & 

corruption control framework. 

WHAT’S INVOLVED Document Review and Creation of Risk Management Policy and 

Procedure, using ISO31000:2018- Risk Management – Guidelines. 

WHO SHOULD 

PARTICIPATE  
 Executive management Team 

 Departmental Directors and Managers 

 Designated Risk Officer 

HOW IT IS DELIVERED Delivery is via two, 2 hour workshops remotely 

 

 2 hour initial workshop with Risk Consultant to review  

 2 hour workshop after documentation has been finalised  

 

Note: Workshops can be conducted face to face at the travel 

expenses of client 

DELIVERABLE  A complete Client’s Risk Management Policy and Procedure. 
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SERVICE NAME  Business Continuity Plan Development  

TOPIC  Organisational Resilience  

DESCRIPTION 

How resilient is your organisation against a significant disruption? Will 

you be able to quickly recover and continue to deliver services before 

significant harm is done to your organisation? 

In this complex world of uncertainty and challenges, never have 

organisations been tested so much and on so many levels. In the face 

of significant competition and economic pressures and the increasing 

demands from consumers, add to it a pandemic and relentless series 

of natural disasters, it is likely that you are responding to a crisis even 

before you have had the time to plan and prepare a robust set of 

strategies to assist. This may give rise to inefficient actions that end up 

costing more than the disaster itself. An effective response is the result 

of comprehensive and practical preparedness. 

An organisation may be required to respond to an event in many 

different ways; from emergency to disaster recovery, crisis 

management and everything else in between. This can become 

confusing. 

Business continuity is both an overarching discipline as well as a 

specific response phase. Understanding this amongst all other 

response arrangements will prepare the responding Team to clearly 

execute their obligations to effectively manage the situation. 

Marsh Advisory will assist you to develop your Business Continuity 

Plan to ensure you can respond effectively and ultimately build 

resilience in your organisation. 

WHAT’S INVOLVED Marsh will provide a Business Continuity Plan template together with 2 

sessions with a Resilience Consultant to first guide you in the 

completion of the template, and then review your work to ensure it 

meets your organisation’s needs. 

WHO SHOULD 

PARTICIPATE  

 Senior/ top management 

 Risk managers 

 Managers or personnel responsible for core services (i.e. HR, IT, 
Finance, Communications, Facilities, Governance) 

HOW IT IS DELIVERED Delivery is via two, 2-hour sessions delivered remotely 

 2 hour initial session with Resilience Consultant to provide 
guidance in the use and completion of the template; and  

 2 hour session after documentation has been completed, to review.  

Note: Workshops can be conducted face to face at the travel expenses 

of client 

DELIVERABLE   A completed, tailored Business Continuity Plan.  
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Section Two 

Consulting Team 

 

 

 

Lynne Ting CPA CIA CFE  

Principal Consultant – ERM and Fraud, Pacific  

Qualifications  Bachelor of Business (Major in Accounting) 

 Certified Practicing Accountant (CPA) 

 Certified Internal Auditor (CIA) 

 Certified Fraud Examiners (CFE) 

Experience Lynne has worked 4 years in Deloitte, then 4 years in Internal Audit providing audit 

assurance advice within the subsidiary group that specialise in the land, property 

and hotel in the SEA region. Lynne began her risk management career in MetLife 

then QBE as risk consultant to establish the risk management framework, COSO 

internal control framework, control self-assessment programme, reviews of the 

existing policy and processes and SOX compliance reviews. In Marsh Advisory, 

Lynne helped clients in ERM and Fraud Control Framework according to ISO 

31000: Risk Management – Guidelines and the Audit Office of NSW guidelines. 

 

 
Kyron Reshi 

Project Manager, Consultant, Pacific  

Qualifications  Master of Logistics and Supply Chain Management  

 Bachelor of Commerce (Finance) 

 Graduate Certificate in Analytics  

Experience  Kyron is a Strategic Risk Consultant for Marsh Advisory and will be the main point 

of contact for Jobs Australia's portfolio. Kyron will lead the team in the day-to-day 

servicing of Members, and conduct Advisory services, specifically in the 

Resilience space.  

Kyron has extensive experience in both the public and private sector to help 

analyse and prevent risk within the organisations needs and framework. With an 

educational background in Supply Chain Management, Logistics, Finance and 

Analytics, he has a solid understanding of the complexities and risks associated 

throughout an organisation. 
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Ellie Diaz AMBCI 

Principal Consultant – Resilience, Pacific  

Qualifications  Internationally certified Business Continuity Management Practitioner (AMBCI) 

 Dip Risk Management - Australian New Zealand Institute Insurance and Finance (ANZIIF) 

 Emergency Management Arrangements - NSW State Emergency Management 

Committee 

 Implementing Emergency Risk Management - NSW State Emergency Management 

Committee 

 Emergency Management Planning - NSW State Emergency Management Committee 

 Certificate IV Workplace Training and Assessment 

Experience Ellie has over 20 years’ experience within the Insurance and Risk Management 

industry. 

Her work spans a multi-faceted Risk Management role providing a range of services 

and advice to Federal and Local governments and leading companies nationally. 

She is seen as a leader in the Business Continuity Management field and as such 

has become a sought-after advisor in Disaster Recovery Planning.  

Ellie has also been a key collaborator in the creation, development and promotion of 

the leading risk management resources for Government Authorities to drive the 

integration of risk management practices within the whole organisation. 

 

 

 

Will Tang CPA, CFE  

Senior Consultant – ERM and Fraud, Pacific  

Qualifications  Master in Business Administration 

 Bachelor of Arts (with honours) 

 Certified Practicing Accountant 

 Certified Fraud Examiner 

Experience  Will has extensive experience in various audits, strengthening compliance programs 

and conducting fraud examinations. He consults to create risk aware cultures, uplift 

controls through strategic change management and improve corporate risk profiles.  

Will has worked in-house and as an advisor for various industries including banking, 

global retail and local governments. He has lived and worked in Australia, 

Switzerland and Asia. Will offers pragmatic, tangible, solution focused advice that 

balances risks against business objectives. 
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Patrick White 

Consultant, Pacific  

Qualifications  Bachelor of Arts (Counter-Terrorism and National Security) 

Experience  Patrick is a strategic risk consultant with experience in Emergency Management 

and Business Continuity. Patrick has an educational background in National 

Security, with a strong understanding of significant national and international 

security issues that impact organisations and their operations. 
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Section 3 

Process  
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Section 4 

Fees 

Fee for JA services requested  

Type Fee 

Fraud And Corruption Control Policy And Strategy $2750.00 

Business Continuity Plan Development $2750.00 

Total $5,500.00 

 

Fee for JA clients (future referrals) 

Type Fee 

Member Fees $2750.00 

Non-Member Fees $4750.00 

 

• Jobs Australia commission to be 10%, invoiced to Jobs Australia monthly 

• Jobs Australia Member / Non-Member pays for the service via an invoice. Services must be paid 

for before starting. 

• Fee to be reviewed in 12 months 
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Appendix A 

Terms of Engagement 

These Terms of Engagement set out the terms on which Marsh Advisory, a division of Marsh Pty Ltd (ABN 86 004 651 512) of 

One International Towers, 100 Barangaroo Avenue, Sydney, New South Wales, 2000 (“Marsh”) will provide the services (the 
“Services”) set out in Item 2 of the attached schedule (the “Schedule”) to the party named in Item 1 of the Schedule (the 
“Client”).   

1. DURATION OF TERMS OF ENGAGEMENT 

1.1 The parties agree that the effective date of the Agreement shall be the date on which Marsh shall have commenced 
providing the Services or the execution date of the agreement, whichever is earlier, and continue until terminated.  The 

Client’s continued instructions to us will constitute acceptance of these Terms of Engagement.  

2. CONFIDENTIALITY & PRIVACY 

2.1  Any information disclosed by the Client to Marsh must not be used or disclosed by Marsh without the Client’s consent, 

unless the use or disclosure is reasonably required: 

(a) for performing the Services; or 

(b) to meet a legal obligation to disclose the information. 

2.2  Marsh may in the course of providing the Services collect, hold, use and disclose Personal Information (as that term is 
defined in the Privacy Act 1988 (Cth)). All Personal Information collected, held, used or disclosed in the course of 
providing the Services will be handled in accordance with the Privacy Act 1988 (Cth), the Privacy Principles and Marsh’s 

Privacy Policy (as amended from time to time, available at the ‘Legal Notices’ section of www.marsh.com.au).  
2.3 The Client warrants that:  

(a) it will comply with the Privacy Act 1988 (Cth) when collecting, holding, using and disclosing Personal Information;  

(b) it has any required consent(s) in respect of the transfer of Personal Information to Marsh by the Client or any third 
party on the Client’s behalf; and  

(c) where Personal Information of an individual is collected by Marsh from the Client or a third party on the Client’s 

behalf, the Client will notify the individual of the collection of their Personal Information by Marsh and the matters 
required by law. 

3. TERMS OF PAYMENT 

3.1 The Client must pay Marsh the amount set out in Item 3 of the Schedule within fourteen (14) days after receiving a tax 

invoice from Marsh.  

3.2 Words or expressions used in this clause that are defined in A New Tax System (Goods and Services Tax) Act 1999 
(Cth) or if not so defined, then that are defined in the Competition and Consumer Act 2010 (Cth), have the same 

meaning in this clause. 

3.3 Despite any other provision in these Terms of Engagement, if Marsh makes a supply under, or in connect ion with, these 

Terms of Engagement, on which GST is payable: 

(a) the consideration for the supply (the “GST exclusive consideration”) is increased by, and the Client must pay 

Marsh, an amount equal to the GST payable by Marsh on the supply; and 

(b) the amount by which the GST exclusive consideration is increased must be paid without set-off or deduction, at 

the same time as the GST exclusive consideration is payable. 

3.4 If a payment to a party under these Terms of Engagement is a reimbursement or indemnification, calculated by 
reference to a loss, cost or expense incurred by the party, then the payment will be reduced by the amount of any input 

tax credit to which the party is entitled for the loss, cost or expense. 

 

4. CONSULTANT WORK PRODUCT 

4.1 Marsh shall retain all ownership, title, copyright and other intellectual property rights in all materials developed, 

designed, created or used by Marsh or provided by Marsh to the Client in connection with the Services, including but not 
limited to designs, plans, specifications, programs, computer output, estimates, report, written advice, data, memoranda, 
findings, recommendations of every description and every innovation, conception, improvement, discovery, invention, 

system, methodology, software, know-how and working paper (the “Work Product”).  Marsh grants the Client a 
perpetual, non-exclusive, non-transferrable and royalty free licence to use any reports, written advice or other materials 
provided by Marsh to the Client, but only for the purposes for which they were created under these Terms of 

Engagement (“the Purpose”). 
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4.2 Marsh shall acquire no ownership, title, copyright and other intellectual property rights subsisting in any material 
provided by the Client to Marsh in connection with these Terms of Engagement.  The Client grants Marsh a perpetual 
and royalty free licence to use those materials for the purposes of providing the Services.   

4.3  The Client shall not use any Work Product provided by Marsh to the Client for any purpose other than the Purpose.  The 

Work Product is provided to the Client on the basis it is confidential.  The Client warrants and agrees that such Work 
Product shall not be disclosed by the Client to any third party, shall not be used for any other purpose whatsoever, or 
reproduced, disseminated, quoted from or referred to in whole or in part at any time, in any manner or for any purpose, 

nor shall any public references be made concerning Marsh or such Work Product or disclosure of  Marsh’s role in 
connection with these Terms of Engagement made by Client, or public reference to these Terms of Engagement be 
made by Client, without the prior written consent of Marsh in each specific instance.  

4.4  Where the Client makes any alteration or modification to any of the Work Product, all references to Marsh shall be 

removed therefrom. Any oral or draft Work Products which Marsh may provide will not constitute Marsh’s final opinions 
and conclusions. These will be contained in Marsh’s final Work Product, which shall be expressed as such.  

5. SCOPE OF WORK AND MARSH’S RESPONSIBILITIES 

5.1 Marsh will provide the Services to the Client under these Terms of Engagement. It is understood and agreed that 
Marsh’s services may include advice and recommendations, however all decisions in connection with such advice and 
recommendations shall be the sole responsibility of, and made by, the Client.   

5.2 The Client acknowledges that: 

a) all surveys, objectives, forecasts, projections and recommendations made by Marsh in providing the Services are 

made in good faith on the basis of information available to Marsh at the time; and 

b) achieving the objectives, forecasts, projections or recommendations will depend, among other things, on the actions 
of the Client, over which Marsh has no control. 

5.3  If the Services include modelling and/or business analytics services such as hazard loss modelling, loss forecasting and 
triangles, adverse event simulation, scenario and portfolio risk analysis, decision mapping or  risk bearing and risk 

retention tolerance analysis ("Loss Modelling and Analytics") the Client agrees that: 

a) The Loss Modelling and Analytics will be based upon a number of assumptions, conditions and factors. If these 
assumptions are inaccurate, inapplicable or incomplete, if conditions and factors should change, if the data and 
documents provided to Marsh are unreliable, inaccurate, incomplete or inadequate, or if data that is necessary to 

provide a reliable analysis is unavailable or has been withheld or not provided on a timely basis the Modelling and 
Analytics provided by Marsh would be materially affected. Marsh is under no obligation to advise the Client of any 
developments occurring after the date of the final report of the Loss Modelling and Analytics;  

b) The Loss Modelling and Analytics are subject to inherent uncertainty and the Client acknowledges there are 

inherent risks associated with the proposed Services; 

c)  Losses and actual result may differ materially from the results of simulation analyses and projections made by 

Marsh;  

d)  The accuracy of predictions depends on the accuracy and quality of (a) the data provided by the Client or input by 
the user; and (b) assumptions and/or parameters provided by the Client, none of which are independently verified 
by Marsh; and  

e)  Geologic, seismic, economic, environmental, financial, structural, and geotechnical conditions can vary from those 

encountered when and where the data was obtained, and that the nature of the data necessarily causes a level of 
uncertainty.   

5.4 While Marsh is delighted to work with the Client and your advisers in relation to any identified actuarial, legal, 
accounting, regulatory or tax issues which may arise in relation to the risk consulting services required of Marsh, by 

engaging Marsh the Client agrees and confirms the following (except to the extent prohibited by law): 

(a) Marsh is not qualified to provide, and will not provide actuarial, legal, accounting, regulatory or tax advice that 
the Client can, should or will rely on as appropriate or accurate; 

(b) Any information provided by Marsh on insurance regulatory or tax issues is usually based on publicly available 

information and Marsh's experience derived from prior involvement in such matters needs to be checked for 
accuracy and currency and may not be relied on; 

(c) In all instances, the Client must form its own view on the above matters and this may include seeking 

appropriate advice from professional actuarial, legal, accounting and/or tax advisers before proceeding;  
(d) By instructing Marsh or any other third party to proceed with any transaction the Client has not relied on Marsh 

for any actuarial, legal, accounting, regulatory or tax advice. 

5.5 Marsh must, in performing the Services, comply with all relevant laws. 

5.6 Any additional disclaimers outlined in the service proposal, statement of work or Work Product will also apply to these 

Services. 

6. VARIATIONS  

6.1 Where the Client seeks any variation in the Services, whether by way of addition, deletion and substitution or otherwise, 

the Client shall submit its proposal for such variation in such services in writing as soon as practicable to Marsh. Marsh 
shall not be obligated to accept such variation in such services at its sole discretion and unless the Client agrees to pay 
any additional sum or sums reasonably specified by Marsh and to extend any period agreed for provision of such 

services by any additional period reasonably specified by Marsh. 
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7. CLIENT CO-OPERATION  

7.1 To be able to perform the Services, Marsh needs the Client’s co-operation. Marsh will rely on the Client to: 

a) arrange access to and make all provisions for Marsh to enter the Client’s premises and provide work space as 

required by Marsh to perform the Services; 

b) give Marsh all information and instructions needed by Marsh to perform the Services as soon as reasonably 
practicable (including but not limited to ensuring the availability of relevant Client personnel during any 
consultation period); and 

c) ensure the accuracy of all information given to Marsh and needed by Marsh to perform the Services and inform 

Marsh promptly upon the Client discovering that any such information or document, is or becomes, untrue, 
incomplete or inaccurate. 

7.2 In performing the Services, Marsh shall and shall be entitled to rely upon all information and documents provided to it by 
or on behalf of the Client. Marsh shall not be responsible for the accuracy or verification of any such information or 

document. Marsh shall have no liability for any errors, deficiencies or omissions in any Services provided to the Client, 
including the placement of any insurance on the Client’s behalf that are based on inaccurate or incomplete information 
provided to Marsh. The Client understands that the failure to provide all necessary information to an insurer, whether 

intentional or in error, could result in the impairment or voiding of coverage. 

7.3 If the Services directly or indirectly support an insurance broking placement for the Client, the Client agrees that all 
decisions regarding the amount, type or terms of any insurance coverage shall be the Client’s sole responsibility.  Whilst 
Marsh may provide advice and recommendations, the Client must decide the specific insurance coverage that is 

appropriate for your particular circumstances and financial position.  

8. PERSONNEL 

8.1 The Client must not seek to employ any employee of Marsh while these Terms of Engagement are in force, or for a 
period of six (6) months after termination of these Terms of Engagement. 

8.2 Marsh may substitute employees responsible for supplying the Services without the consent of the Client. 

8.3 Marsh may subcontract any of the Services. 

9. LIABILITY, INDEMNITY & CLAIMS 

9.1 Subject to subclause 9.2, if Marsh or its Associated Entities (as that term is defined in the Corporations Act 2001 (Cth)) 
and all of their representatives including but not limited to employees, agents, consultants and authorised 
representatives (collectively the “Relevant Persons”) directly causes any loss or damage to the Client, its officers, 

employees or agents, Marsh and the Relevant Persons are only liable to the extent that its conduct causes or 
contributes to the loss or damage.  If the Client or its representatives causes or contributes to the loss or damage, 
Marsh and the Relevant Persons’ liability will be reduced to the extent (which may be nil) to which the Client or its 

representatives caused or contributed to it.  However, Marsh and the Relevant Persons are not liable for any loss of 
profits or earnings or consequential, indirect, punitive, special loss or damage. 

9.2 Notwithstanding anything to the contrary in these Terms of Engagement, neither Marsh or the Relevant Persons will, 
except as the law may require and then only up to the amount equal to the lesser amount of AUD $2,000,000 or 5 (five) 

times the fees paid to Marsh for such Services hereunder, be liable for any loss or other consequences (whether or not 
due to the negligence of Marsh or the Relevant Persons) arising out of performing the Services. 

9.3 The Services are performed solely for the Client’s benefit and no third party may rely on the Services or shall obtain any 
direct or indirect benefits from the Terms of Engagement, have any claim or be entitled to any remedy under these 

Terms of Engagement or otherwise in any way be regarded as third party beneficiaries under these Terms of 
Engagement.  Marsh shall have no liability to any third party in connection with these services or to the Client with 
regard to any services performed or provided by any third party other than our representatives.   

9.4 Marsh’s scope of work and fees do not contemplate Marsh being involved in any legal proceedings (unless agreed 

otherwise as part of the Services) or subject to third-party claims.  The Client indemnifies Marsh, the Relevant Persons 
and its and their officers, employees and agents against all demands, claims, proceedings and claims for costs made 
against Marsh by a third party connected with the Services.  

9.5 Marsh warrants that it will perform the Services in a professional manner and will exercise the degree of reasonable skill 

and care to be expected of a competent consultant.   To the maximum extent permitted by law, the warranties stated in 
these Terms of Engagement represent Marsh and the Relevant Person’s sole warranties in respect of all Services which 
are otherwise provided pursuant to these Terms of Engagement on an “as is” basis.  

9. 6 Marsh does not guarantee or warrant the safety of the Client’s premises or operations, or that the Client or any such 

premises or operations are in compliance with laws or regulations. 

10. TERMINATION 

10.1 Either party may terminate these Terms of Engagement by giving the other party twenty-one (21) days written notice. 

10.2 A party may terminate these Terms of Engagement by written notice with immediate effect if: 

a) the other party breaches a material term of these Terms of Engagement and fails to remedy the breach within seven 
(7) days after receiving written notice to remedy the breach; 

b) the other party cannot pay its debts as they become due or stops carrying on business; or 
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c) a step is taken to appoint a receiver, receiver and manager, official manager, trustee in bankruptcy, provisional 
liquidator, liquidator, administrator, or other like person for the whole or part of the other party’s assets, operations 
or business. 

10.3 If the Client gives notice under clause 10.1, the Client must: 

a) pay Marsh for all Services provided by Marsh up to the date of termination; 

b) reimburse Marsh for expenses incurred by Marsh that the parties have agreed are payable by the Client; and 

c) reimburse Marsh for all reasonable costs and expenses incurred by Marsh as a consequence of the termination.  

11. LAW 

These Terms of Engagement shall be subject to and interpreted in accordance with the laws of New South Wales. Any dispute 
shall be submitted to the exclusive jurisdiction of the courts of New South Wales and those courts having rights to hear appeals 
from them. 

12. GENERAL 

12.1 A party must not assign these Terms of Engagement without the consent of the other party, except to a related body 
corporate (as defined in the Australian Corporations Act 2001 (Cth)) of the party. 

12.2 In these Terms of Engagement, the singular includes the plural and vice versa. 

12.3 These Terms of Engagement (including any Services): 

a) cannot be amended except by written agreement of the parties; and 

b) represent the sole agreement between the parties about the Services and supersede  and replace all other 

agreements between the Client and Marsh with respect to the subject matter of these Terms of Engagement.  

12.4  Because the parties are of equal commercial sophistication in negotiating contracts and have negotiated these Terms of 
Engagement at arms’ length, it shall not be construed for or against any party.  Each party is entering into these Terms of 
Engagement voluntarily, has read and understands its provisions and has had the opportunity to seek and to obtain legal 

advice on its rights and responsibilities under, and the terms and conditions of, these Terms of Engagement.  
12.5 Marsh operate as an independent contractor and not in any other capacity, including as a fiduciary. No fiduciary 

relationship shall arise by reason of these Terms of Engagement or the performance of the Services. 

12.6 If any provision of this agreement is prohibited by law or judged by a court to be unlawful, void or unenforceable, the 
provision shall, to the extent required, be severed from this agreement and rendered ineffective as far as possible without 
modifying the remaining provisions of this agreement, and shall not in any way affect any other circumstances of or the 

validity or enforcement of this agreement. 
12.7 Marsh is unable to provide insurance or reinsurance broking, risk consulting, claims or other services or provide any 

benefit to the extent that the provision of such services or benefit would violate applicable law or expose Marsh or its 

related bodies corporate to any sanction, prohibition or restriction under UN Security Council Resolutions or under other 
trade or economic sanctions, laws or regulations. 

12.8 A failure by either party to take action to enforce its rights does not constitute a waiver of any right or remedy under this 

agreement unless it is in writing signed by the party granting the waiver. 
12.9  Neither party will have any liability for any failure or delay in performing because of a force majeure event. Force majeure 

means an event beyond the reasonable control of a party. 

12.10  Notices under this agreement must be in writing and sent to the party connected by hand, post or facsimile at its last 
known or registered office address. For the avoidance of doubt, notice given under this agreement shall not be validly 
served if sent by email.  

12.11 You consent to Marsh including the name of the Client (or others you are acting as representative for) in Marsh’s internal 
publications, new business reports or tenders. 

12.12 Marsh may include, on an anonymous basis, information relating to its Clients’ insurance programs in benchmarking, 

modelling and other analytics.  Marsh offers an array of analytics capabilities to clients, insurers and others.  For clients, 
these offerings include benchmarking databases, analytics and modelling tools, surveys and other compilations of 
information, which are designed to help clients more effectively assess their risks, make more informed decisions and 

construct insurance programs and other risk mitigation strategies.  Marsh or its Associated Entities may in some instances 

receive compensation for its analytics offerings from clients, insurers and others. 

SCHEDULE  

ITEM 1    Jobs Australia Limited 

ITEM 2    The Services:   

Business Continuity Plan Development 

Fraud And Corruption Control Policy and Strategy 

ITEM 3 Amount payable by Jobs Australia Limited 

AUD $ 5,500.00 excluding GSTClick or tap here to enter text. 



 

 

 

Click or tap here to enter text. 


