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Year in Review
Changing Landscapes



Highlights

Membership and Marketing
Key focus connecting with 
Members via events, training 
and conferencing;

–  Delivery of the Community 
Development Program 
‘The Current CDP Climate’

–  Delivery of the ‘Understanding 
Mental Health in the 
Workplace’ event

–  Delivery of the ‘Understanding 
Cyber Risk’ event with our 
partners Marsh

–  Further development of the 
digital delivery program to 
continuously engage and 
inform Members, particularly 
after the announcement of 
the COVID-19.

Policy and Advocacy
Key focus was to enhance and 
continue the year with a refreshed 
strength and effectiveness for 
Members, providing;

–  An ongoing commitment to 
submissions written on behalf 
of Members

–  Member engagement and 
representation

–  The development of the Clarion 
Call concept as an additional 
form of communication 
with Members.

 Workplace Relations
–  Key focus was to continue to 

be a reliable and trustworthy 
service to Members

–  Focus on proactively engaging 
with Members via the 
dedicated advice line

–  Deliver Member workshops across 
Australia throughout 2019/20 and 
adapting this delivery schedule to 
a digital format due to COVID-19

–  Positive response to the 
significant increase in the 
number of Member queries 
due to COVID-19.

•  As we move forward into 2020/21 we 
acknowledge a new-found ability for 
adaptiveness and resilience;

•  Member visits have increased across Australia, 
building relationships and documenting 
operations with our Member Showcase series, 
a huge highlight;

•  Increased communication channels and digital 
engagement with Members;

•  Continued commitment to providing valuable 
training sessions for Members and their staff;

•  A continued, successful partnership with Marsh 
delivering the Blanket Cover Insurance Program.

This ‘Year in Review’ gives us 
opportunity to reflect on the 
year that was. Looking back it 
certainly has been an exceptional 
year. There really is only one way 
to consider 2019/20 and that is; 
Pre COVID and Post COVID. 
This year our Members and 
Associate Members have had 
to navigate their workforce and 
clients, to continue to provide high 
quality and much needed services 
through bushfires, floods, drought 
and a pandemic. 

The new financial year commenced 
with plans and aspirations for 
enhancing membership services 
and benefits, increased membership 
engagement, a national conference 
and the welcoming of new Board 
Directors. By March our best laid 
plans would shift to postpone 
and then ultimately, cancel the 
conference. All Jobs Australia Board 
meetings became virtual and staff 
transitioned to working from home. 

The past 12 months have once again 
shown us the resilience, passion 
and dedication of our Members. 
We would like to acknowledge 
and recognise the diversity of 
membership that has continued to 
deliver critical services and support 
within the communities in which 
they work, as well as transitioning 
individuals to work from home 
and for some, embrace new 
technologies and ways of working. 

Looking ahead to 2020/21 it is 
critical that we remain agile 
and adaptive. We must adapt 
to ensure each Member receives 
the maximum benefits from their 
Jobs Australia membership and 
we must adjust how we deliver 
communications to our Members. 

We must change how we work 
as a team, as well as how we 
work as Board of Directors to 
maintain strong collegiality while 
working remotely. We would like 
to acknowledge the commitment 
of the Board of Directors and 
their adoption of technological 
based governance and continued 
adaptiveness. We would 
also like to acknowledge the 
commitment of our staff and 
their continued contribution to 
membership engagement.

Melissa and Debra

Message from the 
Board Chair and CEO
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1376
total Members

9
submissons 
completed

132%
increase in 
member queries
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Melissa Perry 
Board Chair and Director WA

Melissa has over 25 years’ 
experience in community and 
employment services and 
has held many senior roles, 
including the her current role 
as CEO of Communicare and 
White Ribbon Australia.

Melissa is an active advocate for 
inclusion and safety of individuals, 
families and communities. She is 
an influential figure in the Western 
Australian community services 
sector, lobbying for reform and 
increasing awareness with the 
intent to drive social change 
and achieve positive long-term 
sustainable outcomes. 

Melissa brings to the membership 
of Jobs Australia a well-developed 
understanding of the complexities 
and possibilities of delivering 
employment service programs 
and the necessary management, 
board and governance expertise 
to support the work of the Jobs 
Australia Board. 

Melissa Perry is an ex-officio 
Member of the Finance, Audit, 
Investment and Risk and the 
Governance Committees.

Non-current Members

Jobs Australia would like 
to thank all outgoing Board 
Members for their  
contributions to Jobs Australia. 
Not only do the Board work 
hard to make Jobs Australia 
what it is, but they are also 
Members working hard within 
their communities.

Leslie Kennedy -  
Dep. Chair & Director SA 
Resigned 19 May 2020
Lesley Kennedy was the 
previous Chair of the 
Governance Committee.

Lyn Graham 
Resigned 20 February 2020
Lyn Graham was a member  
of the Governance Committee.

Wally Lyne -  
Director TAS 
Resigned 14 February 2020
Wally Lyne was the previous Chair 
of the Finance, Audit, Investment  
and Risk Committee and the 
Company Secretary.

Penny Alliston-Hall -  
Director NSW 
Resigned 17 October 2019
Penny Alliston-Hall was a member  
of the Governance Committee.

Tony Mylan -  
Director NSW & ACT 
Resigned 17 October 2019
Tony Mylan was a member of the 
Finance, Audit, Investment and  
Risk Committee.

Board of Directors

Maria Harvey 
Director Queensland & Northern Territory
Maria has been working in the employment and recruitment industries for over 
20 years and is currently the Chief Executive Officer of Tiwi Islands Training and 
Employment Board. Maria is passionate about supporting people, organisations 
and communities to reach their potential through innovative approaches that 
enhance communities through integration. Maria Harvey is a current Member 
of the Governance Committee. 

Trish Heffernan 
Director Victoria
Trish has worked for 20 years in the not for profit sector and is the Chief 
Executive Officer at Djerriwarrh Community & Education Services. Trish has 
qualifications in business, education and science. Trish supports working in 
partnerships, consortiums and networks to expand what Djerriwarrh can deliver 
locally for its communities. Trish Heffernan is the current Chair of the Finance, 
Audit, Investment and Risk Committee and Deputy Chair.

Ben Carblis 
Director New South Wales & Australian Capital Territory
Ben has an understanding of the complexities, challenges and opportunities 
within the employment, childcare, aged care and community services industry. 
Ben has experience in governance, Government relations, advocacy, business and 
financial management and the ability to lead through periods of significant change. 
Ben is the Executive, Community, Family and Children Services for Mission Australia. 
Ben Carblis is a current Member of the Finance, Audit, Investment and 
Risk Committee.

Shaun Fowler 
Director Western Australia
Shaun Fowler has worked in remote and regional Australia for over 15 years, 
specialising in remote services delivery and operational and contractual 
management of employment programs. Through his consultancy and his role 
as Chief Executive Officer of East Kimberley Job Pathways, Shaun continues 
to tirelessly advocate for policy reform to support those most marginalised 
in our community. Shaun Fowler is a current Member of the Finance, 
Audit, Investment and Risk Committee.

Pat Kluver 
Director Tasmania
Pat has a business background in retail management, as well as training 
& assessment, and the employment services sectors. Pat is the Chief 
Executive Officer of Workskills. Pat’s management training and experience 
has provided him the ability to understand and manage the complex 
Employment Services contracts. Collaboration with key stakeholders, 
especially the Department of Employment and sector peak bodies,  
is a strong focus for Pat.
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Throughout 2019/20, it has 
been the responsibility of the 
Jobs Australia Membership and 
Marketing Team to focus on the 
needs and wellbeing of all Jobs 
Australia Members and Jobs 
Australia’s key focus, connecting 
with Members via events, 
training and conferencing.
Membership and Marketing have 
been responsible for delivering 
significant events throughout 
the financial year, achieving 
successful outcomes and 
remaining solidly connected to 
Members. With a focus on key 
issues and topics the team were 
instrumental in the delivery of the 
Community Development Program 
‘The Current CDP Climate’ held 
in October 2019 in Adelaide and 
the ‘Understanding Mental Health 
in the Workplace’ event held in 
October in Melbourne. 

Working with insurance partners 
Marsh, Jobs Australia also delivered 
the ‘Understanding Cyber Risk’ 
event in September 2019, providing 
insights into the vulnerabilities 
businesses face in relation to 
cybercrime and hacking.  
Who knew then how vital 
cyber practices would be as we 
moved into remote working by 
March 2020?

As the COVID-19 pandemic 
restrictions came into play the 
Annual Conference scheduled to 
be held in May 2020 had to be 
considered and the only option was 
to cancel. This decision meant a 
change in direction and planning on 
alternatives began.

Member consultation and extensive 
work behind the scenes, resulted 
in a suite of small targeted events 
being developed for Members 
providing a greater opportunity to 
connect and engage with peers 
and hear from industry speakers. 
These events have been incredibly 
important in the engagement 
calendar and something the 
Membership and Marketing 
team will continue to deliver 
on into 2020/21.

It is this business unit’s responsibility 
to continue to understand the 
unique benefits Jobs Australia 
provides to the diverse Member 
base. The team work collaboratively 
with the Workplace Relations 
and Policy teams, disseminating 
information through many forms 
to keep the membership base up 
to date in regards to employment, 
community and the social 
services space.

Jobs Australia continues to 
improve and evolve the way they 
engage with Members, utilising the 
company’s social media channels 
more and more in line with today’s 
technologies. Utilising a variety of 
social media channels allows for 
continual interaction and opens 
up a two-way conversation with 
Members outside of the traditional 
marketing arena.

As the digital landscape evolves 
and Members increase their 
utilisation of various social media 
platforms to remain connected, 
Jobs Australia will continue to 
develop and shape their digital 
delivery program to continuously 
engage and inform Members. 
We are committed to providing 
an agile and adaptive program 
to ensure Members are receiving 
contemporary and timely 
communications across all channels 
at all times.

Membership  
and Marketing

The Jobs Australia  
Member Showcase  
continued throughout  
2019 and gave the  
Membership and  
Marketing business unit the  
opportunity to connect with  
Members via channels not used before.

Members Showcase
In 2019 
Jobs Australia 
embarked on 
a project like 
never before, 
showcasing 
the Members 
that make up 

the fabric that is Jobs Australia 
via video profiling. 
There were some enormous 
learnings with a broad range of 
programs and services delivered 
day in, day out by Jobs Australia 
Members within their communities.
ET Australia was one of the 
Members showcased. Jobs 
Australia learned not only about 
the Secondary College and Training 
College that ET Australia operates 
within the community of Gosford 
and surrounding areas but also the 
amount of resourcing, time, effort, 
and dedication required to manage 
such an important service.

So, what did we learn? We learned 
that connecting, engaging and 
listening to our Members teaches 
us every day how better to assist in 
their day to day operations. 
We also learnt that through 
video profiling, we start to tell 
stories, share stories, increase 
communication and share the 
vision our Members spread daily 
throughout their community and 
region. In addition to this we learnt 
that video content, creative content 
and storytelling is a powerful way 
to both connect with Members and 
connect our Members.
As we embark on a new decade 
in 2020, Jobs Australia hopes to 
continue to push the envelope 
when it comes to storytelling and 
both showcasing and sharing 
Member stories.

244,044 
total impressions

25
social media posts 
per week (approx.)



Faces of Unemployment
Jobs Australia 
joined ACOSS 
to produce the 
second edition 
of Faces of 
Unemployment. 
The purpose 
of this report 

is to investigate below the official 
unemployment rate and explain the 
profile of people without paid work. 
The report examines the barriers 
they face and the enablers to 
support them into employment. 
It was prepared before the 
COVID-19 pandemic and analyses 
unemployment in Australia  
in late 2019.
Meet Dylan. Dylan was referred to 
CVGT to assist with his employment 
outcome. After helping Dylan 
improve his level of self-confidence 
and building a trusting rapport, 
his CVGT career coach learnt 
more about his background and 
found that Dylan had always 
struggled with learning and 
craved independence. 

With further testing Dylan was 
found to be living with a recognised 
learning disability. 
Dylan was referred to Disability 
Employment Services (DES) and 
recommended for the Disability 
Support Pension. As Dylan still 
wanted to work, however, a transfer 
from CVGT jobactive, to CVGT DES 
was initiated. 
The CVGT DES team worked closely 
to find an employer who would be 
a positive role model for Dylan. An 
opportunity arose between CVGT 
and an employer, who agreed to 
have Dylan take part in a work 
trial. After a successful trial, Dylan 
then received an employment offer 
and commenced employment as a 
manufacturing labourer
This case study evidences 
the importance of continual 
improvement to the assessment 
and reassessment process to ensure 
jobactive participants are streamed 
quickly into services to receive the 
supports they need to achieve a 
positive employment outcome.

Policy and 
Advocacy
Jobs Australia Policy and 
Member advocacy - a year of 
renewal, refreshed strength 
and effectiveness. 
The Policy Unit at Jobs Australia 
had a year of conversations starting 
out with the normal process of 
engagement via phone, face to 
face and at hosted events.

The commitment to submissions 
written on behalf of Members 
continued with Jobs Australia 
presenting on matters such 
as, the inquiry into Regional 
Inequality in Australia, the Income 
Management to Cashless Debit 
Card Transition Bill and the Social 
Services Legislation Amendment 
(Drug Testing Trial) Bill 2019.

Submissions on behalf of Jobs 
Australia Members is something 
the Policy Unit is proud to partner 
with Members on and identifies as 
core business.

Prior to the impacts of COVID-19 
we were delighted to host the 
successful Community Development 
Program event, ‘The Current CDP 
Climate’ where Members, key 
speakers, Government officials 
and Jobs Australia staff met 
to reinvigorate conversations 
specific to the Community 
Development Program.

Further events were planned for 
later in the year however the 
COVID-19 pandemic hit with a rush 
and the restrictions required 
Jobs Australia to reflect on our 
business model and observe that a 
new paradigm shift was required 
to continue Member representation. 
Engagement events, the annual 
conference and community of 
interest meetings were all at risk. 
Burgeoning restrictions were 
beginning to have major impacts 
on not only Jobs Australia as a 
business but also our Members.

“We needed to be more strategic, 
we needed to be closer to all 
Members and to be able to create 
a dynamic environment for active 
discussion, question and debate” 
said Richard Butler, Policy Advisor.

Over ZOOM, the new 
communication norm, the Clarion 
Call concept was developed.

The name Clarion comes from the 
medieval horn of the same name 
that provides pure and clear tone 
and plays strong notes that can 
be heard a long way from the 
instrument. A clarion call is hard to 
ignore so we thought ‘that’s what 
we need to provide for Members, 
a platform to discuss and create 
strong clear messages and so the 
concept of the Clarion Calls began.

Debra Cerasa explained “We 
needed to pivot and to come 
out of the blocks quickly and 
use the COVID-19 restrictions 
to our advantage. Instead of 
expensive workshops we decided 
to focus on creating one-hour 
events, every two to three weeks.  
The aim to provide an opportunity 
for facilitated, open and frank 
discussion, at times with guest 
speakers at no cost to Members”. 
The concept of the Clarion Calls will 
be woven into the service offerings 
going forward, even as we return to 
a new normal and can engage in 
face to face activity once again.
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Jobs Australia and NTCOSS
Jobs Australia views all Members 
as partners and as such, works 
closely to ensure outcomes within 
communities are not only met 
but exceeded. Long term partner, 
Northern Territory Council of Social 
Service (NTCOSS) is the Peak Body 
for the Social and Community 
Sector in the Northern Territory (NT), 
located in Darwin and Alice Springs. 
NTCOSS advocate for social 
justice on behalf of people and 
communities affected by poverty 
and disadvantage. They began 
their partnership with Jobs 
Australia over 11 years ago while 
looking for an organisation that 
provided workplace relations 
support and understood the not 
for profit sector. Joining initially 
as an Associate Member, over 
time they have utilised an array of 
Member benefits: 
• Human Resources mentoring
• Industrial Relations support
• Blanket Insurance Cover Program
•  Updating and negotiating the 

NTCOSS Employment Agreement
•  Accessing tools and resources such 

as pay scales and fact sheets.

During this time, they have also 
utilised Jobs Australia to support 
the NT social service sector by 
providing a suite of 14 face to face 
training sessions to over 540 sector 
employers and employees across 
NT. Partnering with NTCOSS, Jobs 
Australia staff have travelled to 
regional and remote locations 
successfully delivering a series 
of well attended and popular 
training sessions:
• Introduction to the Fair Work Act
• Human Resources Management 101
• Industrial Relations 101
• The Equal Remuneration Order
•  Managing the Workforce: 

Transition to NDIS
•  Managing People and 

Performance
• Managing through Change.
This partnership’s strength is also 
reflected in Jobs Australia CEO 
Debra Cerasa, being invited as 
a keynote speaker at the 2019 
NTCOSS Conference. During 
this time Debra connected with 
delegates and discussed the 
importance of social services and 
the community along with the work 
Jobs Australia continues to deliver 
in this space.

Workplace Relations

2019/20 was an incredibly 
interesting year for the Workplace 
Relations team at Jobs Australia. 
Changes to personal leave accrual, 
the introduction of portable long 
service leave for the community 
services sector in Victoria, Award 
modernisation, and the COVID-19 
pandemic all had significant 
impacts on Members.
The team focused on proactively 
engaging with Members via 
the dedicated advice line but 
also committed to delivering 
workshops across the country 
with 14 scheduled between 
March and June. 

The COVID-19 pandemic 
announcement in March and the 
subsequent public health measures 
disrupted this, which meant 
a new strategy needed to be 
developed, and quickly.

Working with the Membership 
and Marketing team, a series of 
Workplace Relations webinars 
were created, scheduled to be 
delivered in the second half of 
2020. The webinars were designed 
to individually focus on a topic 
relevant to Members and feature 
Members of the Jobs Australia 
Workplace Relations team and/or 
a guest speaker.

The impact of COVID-19 was 
far-reaching causing a significant 
increase in the number of Member 
queries, primarily seeking guidance 
in managing staff while working 
from home, clarity on JobKeeper 
provisions and how to navigate a 
COVIDSafe return to the workplace.

Request for assistance in 
these areas continues for the 
Jobs Australia Workplace 
Relations team.

In 2019/20 the Workplace Relations 
team, responded to 4,840 
queries from Members 
(via phone and email), delivered 
17 mentoring sessions, 10 Member 
training workshops and two 
conference presentations. 

In the consultancy space, the team 
performed 107 position evaluations 
and three mediations. External 
consultants delivered 24 billable 
consultations for Members and 
11 purchasable resources for the 
Jobs Australia website.

The most common area Members 
required assistance was employee 
entitlements and conditions, which 
is expected as this category 
covers the interaction between 
scheduled leave and JobKeeper 
and modifying employees’ hours 
of work. The rest of the top five 
case categories for the year were 
employment termination, rates of 
pay, HR management and contract 
of employment.

All categories had a significant 
overlap with COVID-19 and 
JobKeeper, with Members enquiring 
about COVID-driven restructures, 
COVIDSafe workplace policies 
and hiring staff while working 
from home.
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In 2019/20 the Workplace  
Relations team, responded to  
4,840 queries from Members 
(via phone and email).

845
Members assisted

107
position 
evaluations



Finance

1. Revenue from 
Ordinary Activities 
Revenue decreased, due to 
the impact measures taken by 
Governments of Australia to 
slow the spread of COVID-19 
had on business operations, in 
quarter 3 and 4 of the financial 
year and reduced membership 
subscriptions received.

2. Total Assets 
Total Assets decreased mainly 
due to the negative changes 
in market value of the Jobs 
Australia investment portfolio and 
withdrawals from the portfolio 
offset by the disclosure of “right of 
use assets” lease portfolio based on 
AASB 116 requirements.

3. Total Liabilities 
Total Liabilities increase mainly due 
to the disclosure of lease liability in 
accordance with AASB 116.

Summarised Statement of Comprehensive Income 2020         2019

Revenue from Ordinary Activities  $ 4,977,596 $ 5,419,256

Depreciation and Amortisation Expense  ($ 243,537)  ($ 34,319)
Employee Expenses  ($ 1,919,022)  ($ 2,236,770)
Other Expenses from Ordinary Activities  ($ 3,260,730) ($ 3,355,116)

Loss from Ordinary Activities  ($ 445,693) ($ 206,949)

Net Cash Flows from:  $  $
Operating Activities  ($ 754,906) ($ 1,032,467)
Investing and Finance Activities  $ 767,174 $ 687,402
Net Increase / (Decrease) in Cash Held  $ 12,568 ($ 345,065)
Cash Held at the Beginning of the Financial Year  $ 621,031  $ 966,096
Cash Held at the End of the Financial Year  $ 633,599 $ 621,031

Current Assets  $ 936,409 $ 882,443
Non-Current Assets  $ 3,531,458 $ 3,813,574
Total Assets  $ 4,467,867 $ 4,696,017
Current Liabilities  $ 1,014,622 $ 1,163,104
Non-Current Liabilities  $ 381,131 $ 6,326
Total Liabilities  $ 1,395,753 $ 1,169,430
Net Assets  $ 3,072,114 $ 3,526,587
Retaine Surplus and Reserves  $ 3,072,114 $ 3,526,587

Total Equity  $ 3,072,114  $ 3,526,587

Summarised Statement of Cash Flows 2020         2019

Summarised Statement of Financial Position 2020         2019

Revenues from  
Ordinary Activities
2020  $4,977,596
2019  $5,419,256  
_______________________

Current Assets
2020  $936,409 
2019  $882,443
_______________________

Total Assets
2020   $4,467,867 
2019   $4,696,017
_______________________

Total Liabilities
2020   $1,395,753 
2019   $1,169,430

Result from  
Business Activities
(2020 vs 2019)
  
2020   ($ 445,693)
2019   ($ 206,949)
_______________________

A review of the operations results  
for the financial year indicated  
that the operating loss was mainly 
due to expenditure incurred on 
technology enhancement and 
mobility of the workforce, negative 
changes in market value of the 
Jobs Australia investment portfolio 
and once off legal and professional 
fees to address administrative and 
governance matters.
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Result from Business Activities 
(2020 v 2019)

 2020   2019   

($206,949)

($445,693)



Marsh
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“75 per cent of office 
workers have used at 

least two new types of 
technology for work 

during lockdown.”
Source: Deloitte’s ‘Working During Lockdown Survey’

Jobs Australia has been in 
partnership with Marsh since 
2013 delivering insurance 
services to our Members. 
The Blanket Cover Insurance 
Program continues to provide 
a bespoke suite of insurance 
policies protecting the 
Jobs Australia Members. 

This insurance program is exclusive 
to our Members and is continuously 
evolving to ensure it captures the 
dynamic and diverse needs of 
Members. In collaboration with Jobs 
Australia, Marsh now provides Risk 
Consulting, Workers Compensation 
Insurance and Advice and 
discounted Health Insurance to 
Members and employees via the 
partnership with HCF.   

Jobs Australia is proud of its 
partnership with Marsh and 
continues to work with Marsh to 
strengthen and deliver bespoke 
services to our Members.

The statistics shown here 
demonstrate the benefits of the 
Blanket Cover Insurance Program 
and how it supports and protects 
Members when it matters. 

Whether it is for a break-in, flood, 
participant injured during an 
activity or work experience, or an 
employment practices matter, the 
team at Marsh are here to support 
you through these times ensuring to 
maximise your insurance protection.

GRAPH SUMMARY
The two graphs below outline the 
claims made via the Blanket Cover 
relating to property damage, third 
party injury, motor vehicle excess 
policy reimbursements; employment 
practices matters and injury to 
volunteers, staff and/or participants. 
Over the past 5 years, Members 
have lodged 286 claims of which 
165 have been claims for damage 
to owned assets resulting in over 
$4.76 million paid in settlement of 
those claims. 42 claims have been 
lodged for employment related 
matters with $748,000 paid in 
defence costs and/or settlement 
of these matters and more 
than $60,000 for volunteer  
and/or participant injuries for  
non-Medicare medical benefits. 
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As one decade closed and another 
opened, who could have imagined 
what new challenges would be 
presented in 2020, but by the end 
of the financial year, the world 
as a whole knew this decade had 
started like no other in our history. 
As business leaders we have had 
to adapt and transform to both 
changing customer behaviours, 
external pressures and the need 
to support employee mental and 
physical wellbeing like never before. 

COVID-19 has seen organisations 
make changes in weeks rather 
than years, responding to rapidly 
changing government guidelines 
and directions overlayed with an 
unprecedented health and safety 
response. Remote working occurred 
in a matter of days to meet the 
business needs with extraordinary 
implications on how people work. 
The implementation and reliance of 
technology in our home and work 
lives became exceptional. 

Deloitte’s ‘Working During Lockdown 
Survey’ found 75 per cent of office 
workers have used at least two 
new types of technology for work 
during lockdown, a trend expected 
to continue with remote working 
applications and tools to undergo 
mass innovation in the coming years.

Automation and AI will also be 
accelerated in the pursuit of 
organisational resilience says Will 
Gosling, UK Human Capital Leader 
at Deloitte (2020).

The impact of this pandemic will 
go down in the history books 
as one of the most significant 
historical changes ever experienced. 
Businesses will change, new 
businesses will emerge and we will 
all need to consider how we remain 
resilient and vigilant, reducing the 
spread of the virus whilst creating 
new ways of working and living. 

Organisations who can harness the 
transferrable skills of their workforce, 
whilst enabling the re-learning of 
technical skills, will be ahead of 
their competition. Gosling (2020).

Jobs Australia like all our Members 
has had to adapt and pivot. Moving 
early with resilience has meant we 
can ride the waves of uncertainty 
instead of being completely 
overwhelmed ensuring the service 
to Members remains at the 
forefront of all we do. 

Resilience, the word to start the 
decade, something we have all 
had to learn, believe in and strive 
towards to create a world that  
is equal for all who participate  
in this thing called ‘life’.



Contact 
Jobs Australia
Level 4, 100 Dorcas Street
South Melbourne, 3205

General Enquiries (Freecall) 
1800 331 915

Workplace Relations Enquiries (Freecall) 
1800 331 915 

General Enquiries Email  
ja@ja.com.au


